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Offering more than one way for young people to provide feedback helps to ensure all voices are 
heard. Students who are uncomfortable expressing themselves verbally or sharing in front of 
peers might prefer an online survey as an option.  
 
Steps for Creating an Online Survey 
 

Steps Things to Consider 
1. Identify your goals. For example, do you want to get information on 

motivators, interests or barriers for high school 
students to participate in 21st CCLC programs? Do you 
want to gather feedback from current participants on 
the climate of your program, or to increase retention? 
Identifying your goal will guide the questions you use 
and the audience you recruit for your survey.  

2. Decide when you will administer 
your survey. 

Given your goal, when will the survey data be most 
needed/useful? 

3. Develop your questions. Develop questions that solicit feedback in the areas 
identified in the goal. Write both closed- and open-
ended questions. 

4. Create a plan for delivery. How will you administer the survey to your target 
population? Consider leveraging situations where high 
school students are already present and have access to 
the internet and technology. For example, can it be 
administered during the school day in home room? 
Can it be built into library time? Can it be shared in the 
school’s or program’s online newsletter, or on the 
website or social media platforms?  

5. Administer survey. Monitor the rate at which surveys are being 
completed. Consider whether you need to do more 
outreach or reminders for survey completion to get 
enough responses for a representative sample and a 
worthwhile analysis.  

6. Analyze results. Use survey findings to make data-based decisions and 
be sure to share the findings and the decisions with 
program stakeholders.  
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