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Facilitators should start by reading the Guiding Principles for Facilitating Preprogram and 
Postprogram Assessments in the Y4Y Financial Literacy course tool section. This will help them 
highlight areas to consider while conducting assessment activities and observations.  
 
This tool provides sample questions that can be used for adult community members. You can 
select from the following questions or develop questions specific to your program design.  
 
When used as a preprogram assessment, responses will vary and can provide a starting point for 
discussion with your program team. Keep in mind, a preprogram assessment should be short (5-
10 questions) and should be accompanied by a survey or discussion to identify the needs and 
interests of participants. 
 
When used as a postprogram assessment, responses should be reviewed and analyzed with 
respect to the goals and content of the specific program you design. 
 
Choose from these possible areas of focus:  

• Earning money; 
• Paying taxes; 
• Types of insurance;  
• Debt/loans (e.g., credit cards, personal loans, auto loans, student loans, credit 

rating/scores); 
• Financial planning/budgeting (e.g., buying a home, paying for college, buying a car); 
• Retirement planning; and 
• Caring for an aging parent. 

 

Select 5 to 10 questions from below or develop questions that relate to your program: 
 
 
1. What’s a good credit rating/score? 

 
 
 
 
 

 
2. Name some things you can do to improve your credit rating or credit score. 
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3. Which of the following affect your credit rating or credit score? Select all that apply. 
 Credit cards or other outstanding debt 
 Bill payment history 
 Your driving record 
 Medical records 
 The number of credit cards you have 
 Number of children you have  
 Student loans  
 Your savings account balance 

 
4. Some people receive a tax refund. Where does a tax refund come from?  

 
 
 
 
 
 

5. Name some different types of insurance.  
 

 
 
 
 
 
 

6. Why do people buy insurance? Are some types of insurance more important to buy than 
others? 
 

 
 
 
 
 
 

7. What are different ways to pay for a car? What do you think is the best way to pay for a car? 
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8. Which is usually higher, interest on a savings account or interest on a loan? Why? 
 

 
 
 
 
 

 
9. What’s the difference between a bank and a credit union? 
 

 
 
 
 
 

 
10. If I pay at least the minimum payment due on my credit card every month and only make small 

purchases, it will help my credit rating. Select one: 
True 
False 

 
 

11.  I should start planning for retirement within 5 years of my planned retirement date. Select 
one: 

True 
False 

 
12. Insert your program-based question here. 

 
 
 
 
 
 
 

13. Insert your program-based question here. 
 

 
 
 
 
 

 


